
Multiple Meters

Customers that have multiple meters on one account receive a slight variation of bill. The first page of 
the bill shows a summary of their account, while the following pages give detailed information on each of 
the meters.

A. Your Energy Insight 
Customers with multiple meters receive an Energy Insight based upon the sum of all meters that are on the account.

 
B. Total Monthly Cost 
A Total Monthly Cost graph shows New Charges for each month for the past 13-months. The current month displays 
furthest to the right. As a note, this graph will not include credits, adjustments and other charges.
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C. Detailed Information per Meter 
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1. Meter (Service #) 
A clear header distinguishes the meter and service number. 



2. 2-Year Energy History 
Each meter has a two-year rolling historical usage graph, showing consumption in kWh, above the meter read. 
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